
Nanny2Go: Terms of service for users 

The Nanny2Go company acting under the Nanny2Go brand name (“Nanny2Go” 
or “Us”) runs a service for connecting between parents of Minor children in need 
of a babysitter and Service Providers interested in providing this service (“Service 
Providers” and “the Service”, correspondingly).  

For the sake of convenience, this document shall be written in the male gender, 
but it applies to women and men alike. “Minor” means a child or children 
registered in their ID Cards as your children, and who which you shall hand over 
to the Service Provider.  

These Terms of Service constitute a binding agreement between us for all intents 
and purposes. Please read the terms carefully. When ordering or using the 
Service, you declare that you have read the following terms of service (“the 
Terms”) and that you hereby agree to be obligated by these Terms. Use of the 
Service is according to your choice. If you do not agree to these terms, either 
partially or in their entirety, then you may not use the Service. 

Please read our privacy policy (available in the following link: www.nanny2go.org) 
which arranges the information you shall either provide us or will be collected, 
stored and used by us. This privacy policy constitutes an integral part of the 
terms, and agreement to it is a precondition for use of the Service. 

Place of service 

The Service can be rendered in a closed and secured place, such as a private 
home or hotel room, with air conditioning, a place to sit and a bathroom; or, an 
open place including babysitting as an escort service – to events or attractions 
where the customer is an active participant, all according to your order. When the 
age of the Minor is under 12, he or she must have a bed in a closed lodging. 
When the Service is planned to be rendered until later than 02:00 AM, the 
customer must provide the Service Provider with a reasonable arrangement for 
sleep (such as a couch with clean bedding). 

Ordering the Service 

To order the Service, you will be asked to fill out an application form including the 
time and place you wish the Service to be rendered, as well as your personal 
details and details of the Minor (or Minors) for whom the Service shall be 
rendered. We will check the details you have provided and determine within and 
no later than 12 hours whether we can provide you with the Service, according to 
your requirements and needs. Our agreement to render you the Service shall be 
at our sole discretion and contingent upon availability of a database suited to your 
needs. Notification of our agreement or refusal to render the Service shall be sent 



to the email and mobile device (SMS) provided by you in the application form. 
You hereby give your consent to being sent the aforementioned notifications. 

Authorize sending the confirmation notification to email and mobile device 

Our notification will include details of the order and the Service Provider (name 
and phone number). You undertake to make no other use of the Service 
Provider’s details, other than coordinating arrival at the location the Service will be 
rendered.  

To ensure the Service, we shall request that you provide your credit card details. 
We undertake not to make any use of your credit card, other than ensuring 
payment for the Service.  

Actual payment for the nanny / Service Provider will be made in cash or by bank 
transfer to his account at the end of the Service. Payment is calculated in parts 
of 15 minutes or part of them (rounded off upwards) from arrival of the Service 
Provider on site until the Minor is returned to the customer’s custody.  

Payment to Nanny2go will be made through the clearing company, while the 
credit transaction and use of credit card data and accompanying details shall be 
pursuant to the terms of the clearing company, and subject to our privacy policy. 
We will send you notification after receiving confirmation of payment from the 
clearing company. 

If the Service Provider is not paid by the customer on time, payment will be 
charged through the clearing company plus a handling fee in the sum of 15% of 
the original payment. 

Relations between you and the Service Provider are those of customer and 
supplier, and agreement on the sum of payment and appointed time of service 
shall be coordinated between you through the Nanny2Go system. 

We may at any time change or update the process of payment and method of 
clearing.  

If it is found that the Service can be provided to you, we will refer your details to 
the Service Provider, who will contact you no later than three hours before the 
beginning of service, or within an hour of our sending confirmation. 

All details provided by you in the application form will be kept by us, pursuant to 
our privacy policy.  

Canceling the Service 

a. Orders for service made a month before the date of service may be 
canceled or changed up to a week in advance, for a handling fee of $15. In 
the case of cancellation or change after this date and until a day before the 
appointed time, a cancellation fee in the sum of 50% of the original 



transaction will be charged. In the case of cancellation or change of 
order at the last minute (24 hours before the original time of service 
agreed upon by the parties) will be charged the full fee for the Service 
ordered.  

b. An order for service made one week or less prior to the required time of 
service, may be canceled or changed at notice of up to 24 hours prior to the 
time agreed for the beginning of service, for a handling fee of $15. For 
cancellation or change of order within 24 hours prior to performing the 
Service, you will be charged the full price of the Service ordered. 

Handing over and receiving the Minor 

You must be present at the time the Minor or Minors are brought to the Service 
Provider, and when being returned to you by the Service Provider. When bringing 

the Minor, you will have to present the Service Provider with an original ID card, 
with details of the Minor recorded in its addendum. Similarly, you must require the 
Service Provider to identify themselves, and verify that he or she is the party from 
whom the Service has been ordered. Upon receiving the Minor, you will be asked 
to sign approval for the work hours actually put in, also constituting confirmation 
that the Minor has been returned to your custody. Upon receiving the Minor, you 
must ask the Service Provider whether any special events took place while 
keeping watch over the Minor. the Service Provider will be obligated to report any 
such event to you verbally and submit a written report to Nanny2go in the 
summary form to be sent by him to the company. 

Upon receiving the Minor, you must pay the Service Provider as agreed between 
you and the Service Provider, including the hourly fee and travel expenses, if 
there were any. Payment shall be calculated in parts of 15 minutes or parts of 
them (rounded out upwards). Counting in order to determine the payment sum 
shall begin upon arrival of the Service Provider at the place of service, until return 
of the Minor to your custody. Simultaneously, the clearing company shall make 
the payment to Nanny2Go in the sum of 20% of the transaction. 

Your declarations and commitments with regard to the Minor 

You hereby declare and undertake as follows: (A) You are the parent of the Minor 

(or Minors) and by force of this you may order the Service and hand the Minor (or 
Minors) over to the Service Provider in order to be watched over at the time and 
place noted by you in the application form; (b) the details provided by you in the 
application form are full and accurate as of the time of filling out the form as well 
as the time of handing over the Minor (or Minors); (c) you are aware of the fact 
that if the Minor has any particular sensitivity, allergy or special needs (“Special 
Needs”) then you must expressly indicate this both in the application form and 
when handing the Minor over to the Service Provider, including full special 
instructions on how to care for the Minor. You are aware of the fact, that by the 



nature of things, the Service Provider’s level of skill with regard to the 
Special Needs cannot be high. Therefore, if you fear that the Service 
Provider will not know how to respond or fulfill these Special Needs, do not 
hand the Minor over to him to be watched over. You hereby waive any claim 
or suit with regard to the Special Needs, unless action has been taken by the 
Service Provider displaying gross negligence or malice, and in contradiction to 
your instruction. 

Limits of use and additional terms 

If you are under age 18, you may not use this service. 

The website and content included in it shall not be used for any other purpose 
other than the Service. Use of the website for any other purpose without the 
express written agreement by the company is forbidden. It is forbidden to copy 

content from the site and/or make private use of the contact details given in the 
site for purposes other than receiving service. It is forbidden to insert content from 
the site in other places, and it should not be presented to any third party unless in 
order to receive service. It is forbidden to sell, give license for use or publish 
content from the site. It is forbidden to feed false content into the site; it is 
forbidden to use a false profile.   

It is forbidden to enter advertising and marketing content to the site. 

You are not permitted to use the Service in such a way that would constitute or 
encourage a criminal offense, cause civil liability or in any other way violate any 
relevant law or international treaty, including laws pertaining to deception, theft of 
identity, fraud or forgery as well as laws governing privacy, defamation, slander, 
proliferation of emails, junk mail, control of export, consumer protection, unfair 
competition and false advertising. 

It is forbidden to enter or use the Service in order to develop a similar or 
competing product or service. 

 

Removal of forbidden content 

We may from time to time check content uploaded to the site or content you have 
asked to upload to the site. We may prevent uploading of content that is either 
illegal, offensive or of a racial nature; content that is sexual, violent or slanderous; 
content that violates copyrights or the privacy of individuals, as well as malicious 
code and any other content irrelevant to the purpose of the Service offered on the 
site (hereinafter: “Forbidden Content”). We may also remove Forbidden Content 
already uploaded to the site, at our own initiative or at the request of a third party. 
Prevention of uploading content or removal of forbidden content shall be done in 
accordance with our criteria and at our sole discretion, all in the aim of providing 
our service to the public in the best way possible according to our method. 



You may contact us at any time by email at info@nanny2go.org to report any 
forbidden content or content that you find offensive. Please include your personal 
details and details of the offensive content. We may ask you for further details in 
order to handle your inquiry. The inquiry will be handled according to our best 
judgment, within seven days at the latest. You may at any time refer the forbidden 
content to be examined in a court of law, if our handling has not benefited you. 

Privacy 

We respect your privacy. Our privacy policy (available at nanny2go.org) explains 
the privacy procedures with regard to receipt of service. Our privacy policy 
constitutes a part of the general terms for receipt of service. Do not use the 
Service unless you accept the Terms of our privacy policy. 

Intellectual property 

All rights, ownership and interests on the Nanny2go website and trademark, 
including patents, copyrights, trademarks, trade names, commercial secrets and 
other intellectual property rights and any reputation connected with it are owned 
by the company or its authorized persons.  

Unless expressly permitted in these terms, it is forbidden to copy, distribute, 
present or appear in public, grant a sublicense, decompile, dismantle, execute or 
put at public disposal, adapt, make commercial use of, arrange, compile, 
translate, sell, lend, rent, perform reverse engineering, change or create 
derivative facts of the Service or any content of or about the system, whether on 
your own or by a third party on your behalf, in any way and by any means. 

It is forbidden to adapt or make other use of any names, signs or logos 
substantially identical or deceptively similar to trademarks, service symbols or 
logos of ours or of any Service Provider. You must refrain from any action or 
omission liable to dilute or harm our reputation or that of any Service Provider. 

 

Location-based services (LBS) 

You may be presented with offers and/or sales based on your location as 
collected by us (“location-based services”). Location-based services shall apply 
as long as your geo-location is available to us through your mobile phone’s 
operating system. 

 

Availability of the Service 

The availability and usefulness of the website depends on various factors such as 
the software, hardware and communication networks provided by third parties. 
These factors are not free of malfunction. The company does not promise that the 



site will operate without any interference, error or disruption whatsoever, be 
accessible or available at all times, or immune to any error or unauthorized 
access.  

Non-admission of liability 

Service on the site is offered to you As Is and As Available and uniformly to all 
users. Despite reasonable efforts by the company to provide the Service 
professionally by high-quality, pleasant and polite Service Providers, we are not 
responsible for the way in which service is rendered by the Service Providers, nor 
their compatibility with your children, suitability to your goals, quality of service in 
your opinion, safety when rendering the Service or punctuality of the Service 
Provider. When ordering the Service, you agree and confirm that use of the site 
and receipt of the Service by you is done entirely, or to the extent permitted under 

the applicable law, at your own risk. Neither the company nor the business 
assume any liability, whether expressly or in general, with regard to the chemistry 
created or not created between you and your children and the Service Provider, 
nor are we responsible for any dispute liable to arise between you.   

The Nanny2go site is designed to serve as a system for the provision of service, 
information, and making contact only, and does not employ the Service Providers, 
with all that that entails. 

Limitation of liability 

The company, including its employees, managers, shareholders, subcontractors 
and suppliers (“the People Involved”) shall not be liable, to the extent possible 
under the applicable law, for direct, indirect, incidental or consequential damages 
or for any other damage or loss (including loss of profit or loss of data), costs, 
expenses and payments, whether in damages, contracts or any other form of 
liability deriving from or connected with use of the Service or inability to use the 
Service on the site, or any other failure, error or malfunction affecting the 
availability of the site, or any failure or error made by the People Involved or 
anyone acting on their behalf, or from your reliance on the content available on 
the site. In any case, your only remedy will be to stop using the Service offered on 
the site.  

 

Period, end and survivability of provisions 

The company may at any time, at its sole discretion, terminate or suspend 
operation of the site and service or any part of them on a temporary or permanent 
basis. To the extent possible, we will try to give reasonable advance notice of 
termination or suspension. You agree and confirm that the company does not 
assume any responsibility with regard or in connection with termination or 
suspension of the Service. 



The following sections will remain in force even after the Terms have ended 
or expired: Privacy, intellectual property, receipt of notifications, requests 
to remove content, non-admission of liability, limitation of liability, this 
section (period, ending and survivability of provisions), applicable law and 
jurisdiction. 

 

Applicable law, jurisdiction 

These terms and your use of the site shall be subject and interpreted in 
accordance with the laws of the State of Israel, except for other relevant rules of 
choosing the law, leading to application of the laws of another jurisdiction. 

The courts of Tel Aviv-Yafo in the State of Israel shall have sole jurisdiction over 
you, the company and the content of these Terms. Each party hereby expressly 
agrees to personal jurisdiction in Israel, and hereby expressly waives any right to 
oppose this personal jurisdiction as stated or propriety of the forum as stated. 

General 

These Terms constitute the entire extent of agreement between you and 
Nanny2Go with regard to the following content. You are not authorized to assign 
or transfer your rights and obligations as part of the Terms. Any attempt to assign 
or actual assignment by you shall be null and void. The headings of the section in 
these terms are included for convenience only and shall not have any significance 
in interpreting or interpretation of the Terms. The word “including” means without 
limitation. If any of the provisions of these terms shall be considered illegal, invalid 
or unenforceable, then this provision shall be executed and enforced to the extent 
permitted under the law, and the rest of the provisions shall remain in full force 
and effect. 

Changes in the Terms 

These Terms may be changed by us from time to time. Your use of the site 
constitutes agreement to the Terms of use as published on the site on the date of 
use.  

Contact Us 

For any questions or complaints with regard to use of the website, contact us at 
any time at: 

+972-53-6576112 

Email: info@nanny2go.org  


